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 INDEPENDENT LIMITED ASSURANCE ENGAGEMENT REPORT 
 

 

1. Limited Assurance Conclusion 

 
Based on our work described in this report, nothing has come to our attention that causes us to believe that 
Malaysia Smelting Corporation Berhad, has not reported its Step 5 Report accurately and does not comply 
with the Tin Code Standard 7.3 (Responsible Sourcing) Assessment Criteria for Tin Smelting Companies 
(Version 2, 25 March 2021) for the period from 1 April 2023- 31 March 2024  in all material respects. 

 

2. Date and Period of Assessment  

 
Date of assurance report  
 
 

04 December 2024. 

Company name and registered 
address 

Malaysia Smelting Corporation Berhad, Lot 6,8 and 9, Jalan Perigi 
Nanas, 6/1 Pulau Indah Industrial Park West Port, Port Klang, 42920 
Pulau Indah, Selangor, Malaysia. 

Smelter/Operational Site of 
Assessment 

As above 

Level of assurance engagement EnviroSense, the independent verifier, performed the work to a 

limited assurance level in accordance with ISAE 3000 (Revised).  

Period covered by the assessment  
 

1 April 2023 - 31 March 2024. 

 
 

3. Author of the Assurance Report  
 

Name and address of auditor and 
assurance firm authoring this 
report  
 
 

Robin Askey EnviroSense (International) Ltd.  

Qualifications, experience and 
independence of assurance firm   

EnviroSense applied ISQC1. We are a UK government-registered 
assurance provider for specific articles of legislation and a UK-
registered timber regulation monitoring organisation (MO). The ethical 
requirements governing our audit and verification services approved 
under our MO registration are aligned and equivalent to the IESBA 
Code Part A and Part B. 
 
  

Qualifications, experience and 
independence of auditor 

• BSc (Hons) Applied Science.  

• EnviroSense UK Timber Regulation Monitoring Organisation 
Programme Director. 

• Completed over 200 ISAE 3000 assurance engagements. 
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• Lead Auditor for International Sustainability & Carbon 
Certification (ISCC) 

• Lead Auditor for Management Systems (ISO 9001, ISO 14001) 

• Previous Tin Code assurance engagements. 

• Due diligence advisory for 3Ts since 2012 and attendance at 
OECD forums 

 
The auditor and EnviroSense are independent as defined under IESBA 
Code sections 910,911,920,922, 924 and 990. 

 
 

4. Assurance Firm Responsibilities 

 
• Demonstrating that the audit firm is suitably experienced and capable of conducting assurance 

engagements according to the ISAE 3000 Standard.  

• Planning and liaising with the Company to conduct the limited assurance engagement in accordance with 

ISAE 3000 (Revised) and the International Standard on Quality Management (ISQM1). 

• Applying testing methodologies and processes to data and information the company uses in compiling 
the company report to validate its accuracy.  

• Providing an explanation to the company of audit findings, including identified misstatements or absence 
of information that hinders the formation of a definitive conclusion.  

• The provision of clear evidence and information on which, in the opinion of the auditor, the assertions 
made in the company report are not accurate and cannot be substantiated  

• Verifying corrections to misstatements with the company report where there is insufficient information 
to enable verification.  

• Applying the audit principles of traceability, completeness, consistency and accuracy to verify information 
and data.  

• Preparation of the report in accordance with ISAE 3000, including the International Standard on Quality 
Control (ISQC1). 

 
 

 

5. Company Responsibilities 

 
• Preparing data and information for auditing and verification 

• Appointing an appropriately qualified and ISAE 3000 experienced audit firm 

• Disclosing data and information to the audit firm on request  

• Providing further information to the audit firm on request to enable a conclusion to be reached by the 
audit firm to a limited assurance engagement level as to whether the assertions of senior management 
and the directors contained within the company report comply with a referenced Tin Code standard is 
appropriate and accurate. 

• Disclosing any changes in the data and information, or misstatements identified internally by the 
company that could affect the conclusion of the audit firm. 

• Correcting material misstatements or errors identified by the audit firm within the company report or 
with data and information related to the company report. 

 
 

Step 4A – Plan an independent third-party audit of smelter due diligence:  
 
MSC agreed with the auditors to plan the audit correctly according to the engagement agreement: 

i. Initial pre-engagement meeting and verification planning. 
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ii. Agreement to provide information to the auditor’s data room before commencing the assurance 
work, including to provide independent information on a sample of immediate suppliers of CAHRA 
minerals 

iii. Risk assessment and materiality determination by the auditors. 
iv. Information data review by the auditors. 
v. Test and sampling strategy formulation. 

vi. Audit plan submission by the auditors. 
vii. Smelter inspection and verification of processes, data generation, interviews and documentary 

checks by the auditor 
viii. Assurance opinion formation. 

 
 

Step 4B - Implement the smelter audit with the correct scope, criteria, principles 
and activities: 
 
MSC provided all necessary documentation, information and access to immediate suppliers' information and 
their availability for the auditor's interview as required. Information was fully available at the time of the audit 
and the immediate suppliers did not require interviewing. 
 

 

6. The Subject Matter 
 

ITA Code Standard 7.3: Responsible sourcing. Companies will evaluate potential risks, seek to avoid support 
to conflict, human rights and other significant abuses and publicly report on their efforts according to 
international expectations and laws, in particular, the OECD Due Diligence Guidance 3T Supplement. 

 

 

7. The Assessment Criteria 

 
The International Tin Association (ITA) – Responsible Minerals Initiative (RMI) Assessment Criteria for Tin 
Smelting Companies (Version 2)5 and ITA-RMI Assessment Criteria Guidance 7.3.  

MSC Company Report ‘Step 5’. 

 

8. Summary of Work Performed 

 
• Review of processes and operations Document, information data analysis 21-22 August 2024. 

• Qualitative assessment of MSC operational processes. 

• Audit of information documents, information and data associated with all CAHRAs transactions 
conducted on 26-27 August 2024. 

• Smelter inspection, interviews and further audit of documentation and MSC’s due diligence system on 
28-30 August 2024.   

• Risk assessment and materiality determination in Appendix A. 

• Follow-up on delayed shipment reports not available onsite. 

• Completion of the assurance report and work. 
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9. Summary of Findings 

 
IV :a  to  IV: f  –  Use  of  an  A l i gned  Jo i nt  
In it ia t ive  ( J I )  o r  Ins t i tu t i ona l ised  Mechan is m 
( IM)  

Since its inception, MSC has fully engaged and used a upstream joint 

initiative (UJI). Information is constantly used as the basis of the 

company’s upstream due diligence information provision. 

 

MSC understands the scope and role of UJI as well as the alignment 

status of the initiative. The company also confirms which suppliers and 

sources participate in the UJI 
Step  1A  -  Adop t and  Co m mi t  to  a  Supp ly  
Chain  Po l ic y   

The supply chain policy is brief and commits not to tolerate Annex II 

risks. The policy is paraphrased from the OECD Guidance Model Supply 

Chain Annex II risks. The Chief Executive Officer (CEO) signs and 

endorses the policy annually. 

 

The supply chain policy does not include management processes, 

responsibilities and the explanation of due diligence measures 

committed by MSC. This information is included in the MSC Supply 

Chain Due Diligence Report (SDDR). Considering that the SDDR has 

been published, the auditors consider it reasonable to exclude an 

explanation of MSC’s management system processes within the supply 

chain policy, as this would be a partial duplication. 
Step  1B  -  S t ructu re  In te rna l  M ana ge men t 
Sys te m to  Suppo r t  Supp l y  Cha in  D ue 
D i l i gence  

The MSC Palau Indah smelter is certified to ISO 9001, ISO 14001, and 

ISO 45000 (quality, environmental, health, and safety management 

system certification). MSC is well-versed in management system 

implementation and operation. 

 

Job descriptions and responsibilities for complying with the Tin Code 

7.3 and OECD Due Diligence Guidance are centred around four leading 

roles and persons. The four persons regularly communicated on 

mineral supply matters and were present during the audit. The roles 

and functions for due diligence are summarised as follows: 

 

- Head of Commercial: Overall management of the due 

diligence system. Their role involves communication with 

suppliers and the establishment of annual mineral supply 

contracts. Communicating with the UJI and utilising 

information. Leading the red flag review (RFR), CAHRA risk 

assessment and incorporation of OGAT information into 

decision-making. Communication of significant and 

commercial risks to the COO and CEO. 

- Assistant Commercial Manager: tasked with supporting the 

Head of Commercial and ensuring the collation of mineral 

supply information for RFR. Conducting spot checks on the 

ground and investigating any mineral sourcing anomalies or 

risks. 

- Commercial Executive: supporting the commercial managers 

and collating Know Your Supplier responses. Due diligence on 

non-CAHRA Malaysian supply. 

- Smelter Manager: provision compliance management 

support and receipt, management of mineral lots received, 
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segregation and transfer to smelting, weighing, assays and 

ITSCI Shipment Reports.  

 

Job descriptions are prescriptive. Roles and persons are accountable 

for additional due diligence items not summarised in the above four 

roles. A team of administrators support the four key due diligence roles 

and are responsible for checking specific information on each 

shipment, collating the records and alerting the Commercial Executive, 

Assistant Commercial Manager or Commercial Manager if specific 

sourcing information is not provided. 

 

Retaining the former Chief Operative Officer as a consultant to support 

compliance with the Tin Code and the four leading due diligence roles 

demonstrated sufficient resource allocation to conduct due diligence. 
Step  1C -  Es tab l ish  con tro ls  and  
tr anspar ency o ve r  the  supp l y  ch a i n  

 

 

MSC completes an internal checklist for each mineral shipment from 

CAHRAs. The checklist varies slightly depending on the country of 

origin as each country has different key documents other than mineral 

descriptions, weights, certificate of origin, transport, and tax payment. 

 

The information collated per shipment included but was not limited to: 

a description of mineral types on the certificate of origin, inland and 

export customs clearance documents and tax payments made, waybills 

(inland transport) exporter forms including the record mineral type 

and weights, country transit and transport information, reprocessing, 

packing and repacking documents, ocean bills of lading and 

commercial invoices denoting actors in the supply chain. 

 

The collated documentation and the Know Your Supplier (KYS) results 

are used for a red flag review.  Please note the opportunity for 

improvement regarding KYS of all known actors in the supply chain. We 

note that KYS has been applied to some suppliers other than 

immediate suppliers (tier 2) voluntarily to be used in the red flag review 

process.  

 

1C:5-7 – By-products, supplying smelters, unused metal products and 

out-of-scope minerals or materials 

No by-products, supplying smelters, metal products unused for 

primary purposes or out-of-scope minerals or materials were received 

in the period. 

 

1C:8 – Secondary material information requirements 

As stated in the SDDR, the auditors verified that a small proportion of 

the material was secondary material from a Malaysian merchant (less 

than 1% of the overall total) 

 

1C:9-10 – Supplier records and mass balance 

MSC conducts KYS on suppliers before entering into a supply contract 

agreement. Inputs and line items to the mass balance system indicated 

a non-material variance of below 2%. In the auditors' opinion, no 
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undocumented or unknown suppliers or minerals were supplied in the 

period. 
Step  1C:1- 4  –  CAHRA  mine ra l  and  supp l ie r  
in for ma t ion  requ i re men ts  

 

MSC utilises the UJI for its chain of custody and traceability. The UJI 

(ITSCI) undertook a second independent Organisation of Economic 

Cooperation and Development (OECD) Alignment Assessment in 2023. 

The result was that the UJI was fully aligned with OECD Due Diligence 

Guidance for Responsible Supply Chains of Minerals from Conflict-

Affected and High-Risk Areas. On this basis, MSC uses the UJI for their 

chain of custody and traceability system. According to the company’s 

ISO 9001 document management and records procedures, due 

diligence records are held for at least five years. 

 

MSC has evidence of tax payments made by the company and its 

immediate suppliers. Tax payment checks are part of the process for 

each shipment received. 
Step  1D  –  S t ruc ture  in te rna l  mana ge men t 
sys te m to  suppo r t  supp l y  cha in  du e 
d i l i gence  

We verified that suppliers are long-term suppliers. MSC does not buy 

from the spot market. Contracts are formed and renewed in January 

each year. The contract templates have been amended to include 

immediate supplier disclosure obligations and information for each 

shipment to support MSC's due diligence of suppliers and minerals 

receipts. 

 

MSC has received responses from all immediate suppliers regarding 

their ultimate beneficiaries with greater than a 25% interest. The 

company has also gathered information on a limited number of 

suppliers to immediate suppliers (tier 2). 

 

Opportunity for improvement: note the criteria states ‘gather 

information on known actors and ultimate beneficiaries’. This does not 

require all upstream suppliers to be subject to KYC. MSC should retain 

information on known actors gathered during the course of normal 

business activities. 
Step  1E –  Es tab l ish  compan y le ve l  gr ie vance  
mechan is m  

MSC has implemented its grievance mechanism which is accessible on 

the company website. No grievances have been raised in the audit 

period. 
Step  2A  –  Id ent i f y  scope  of  Anne x I I  r isk  
assess men t (RA)  th rough  red  f l ag  rev iew  
(RFR)   

The company has a documented procedure for identifying and 

addressing red flags. The procedure was revised on 2 January 2024. The 

procedure defines red flags in accordance with the OECD Due Diligence 

Guidelines for Responsible Mineral Sourcing from Conflict-Affected 

and High-Risk Areas. 

 

The procedure states the information and actions required to conduct 

the review, the process for recording findings and the obligations 

regarding further information. The red flag procedure includes the 

process to conclude the outcome of the red flag review as either: 

1. Red flag locations and suppliers are not identified, and no 

Annex II risk assessment is required. 

2. Red flag locations and suppliers are identified, but Annex II 

risk assessment is not justified as the red flag review did not 

include a significant probability that the source of the mineral 
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is a CAHRA, which can be confirmed without on-the-ground 

investigation. 

3. Red flag locations and suppliers are identified, and an Annex 

II risk assessment is necessary as the level of risk is not precise 

or the review indicates: 

- The source of the mineral is a CAHRA or suspected to 

be a CAHRA rather than the stated origin. 

- The supplier has trading activities relating to a 

CAHRA that could impact risks for minerals declared 

from a non-CAHRA source. 

 

The auditors believe that a red flag review was conducted for all  

transactions based on the evidence that checks were documented for 

each shipment. We tested the process and sampled shipments in-

depth to assess the suitability of the MSC red flag review process. We 

consider the red flag review process and MSC results to be robust. 

 

The results of the red flag review correlate with the SDDR and point 1. 

Supplies from the following MSC sourcing countries are not considered 

to have red-flag locations or suppliers: 

- Malaysia 

- Brazil 

- Australia 

- Spain 

- Mongolia 

 

The Nigerian mineral supply stated in the SDDR corresponds to point 2 

of the procedure: red flag locations or suppliers are identified. An 

Annex II risk assessment was unjustified as the mineral supply is not 

from a CAHRA state as designed by known sources, including the 

indicative CAHRA list under Regulation 2017/821 

 

The auditors tested this supposition by reviewing the transport route, 

waybills, suppliers' KYS, information held on the tier 2 supplier, and 

supply evidence, which included certificates of origin, mineral 

descriptions on commercial invoices and transport documents, inland 

transport tonnages matched to aggregated export tonnages, and tax 

payments. The auditors did not identify any information indicating that 

MSC is obliged to conduct an Annex II risk assessment. 

The Democratic Republic of Congo, Burundi and Rwandan mineral 

supply stated in the SDDR correspond to point 3;  red flag locations 

and suppliers are identified, and an Annex II risk assessment is 

necessary. 

 

Opportunity for Improvement. The procedure specifies that the 

company must compare the supplier’s list of CAHRA with the 

Company’s list. There was no documentary evidence of suppliers' 

CAHRA lists to enable comparison and assessment by MSC. The 
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auditors consider it unlikely that there is a difference, though a formal 

request and provision of suppliers' CAHRA lists is recommended. 
Step  2B  –  Map  c ircu ms tances  of  the  
company  supp l y  cha in  th roug h  t ra ceab i l i ty  
and  on  the  gr ound  assess m ent  tea m ( OGA T)   

MSC demonstrated a thorough understanding of the supply chain 

context, the UJI's limitations, and how the UJI supply chain and On the 

Ground Assessment Team (OGAT) information can be used for 

traceability, conditions of mineral extraction and supply context. 

 

The auditors interviewed persons with due diligence obligations and 

verified the process of assessing information generated by the UJI and 

OGAT. The company had records of information from the UJI. MSC 

demonstrated a solid understanding of how OGAT-generated 

information and traceability of minerals through the supply chain can 

be used sufficiently to determine when Annex II risks are evident and 

cannot be mitigated or when additional information is required to 

conduct the assessment. The auditors did not identify any issues. 
Step  2C –  Assess  Annex  I I  r is ks  in  the  supp ly  
cha in   

MSC has a documented and implemented procedure for assessing 

Annex II risks, including risk management, strategy, and risk 

management plan for identified CAHRA (Annex II risks). The procedure 

relates to all DRC, Burundi, and Rwanda mineral supplies and states the 

Annex II risks. 

 

Annex II risks identified and recorded are based on the MSCs' grading 

(low, medium, or high) for specific risk situations. As specified in the 

procedure, the MSC considers ITSCI Incident Report risks—Levels 1, 2, 

and 3—in their decision-making. The strategy that depends on the risk 

is, (a) disengaging (high risk), or (b) mitigating other risks (low or 

medium). 

 

MSC used UJI information from the DRC, Burundi, and Rwanda to 

assess the risk associated with mineral supply. The Head of 

Commercial, Assistant Commercial Manager and Commercial 

Executive reviewed OGAT and UJI information, including alerts, 

monthly Incident Reports and regional production information and 

regularly contacted suppliers if a risk was identified.  

 
There were no outstanding, unmanaged and monitored risks in MSC 

mineral supply based on MSC's use of the UJI to provide information 

to enable their risk assessment and due diligence. 
Step  3A  –  R epor t  r isk  f ind in gs  to  s en ior  
mana ge men t   

We verified that the Head of Commercial is responsible for risk 

assessments and is classed as senior management. The Head of 

Commercial may involve the COO based on the red flag review results 

and the Annex II risk assessment results. 
Step  3B  –  Dev ise  and  adopt  a  r is k  
mana ge men t p lan   

MSC have a documented procedure for forming a strategy to manage 

risks associated with mineral supply for the three mineral sources the 

CAHRA identified: supply from Rwanda, Burundi and the DRC. 

 

The company has a risk management plan within the procedure ‘risk 

management, strategy, and risk management plan for identified 

CAHRA’ (including Annex II risks). The plan includes notifying and 
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following up with the affected stakeholders (immediate supplier, UJI, 

and OGAT) and determining the expected risk management outcomes. 

The risk management planning also details the continued monitoring 

of specific risks. The company's risk management may include visits to 

mine sites; as previously stated, spot checks are planned and 

conducted in September 2024. We note the rationale for selecting 

suppliers for spot checks was not documented. This was managed by 

the Head of Commercial and the Commercial Assistant. 

 

MSC agreed with the UJI recommendations. The Company did not set 

additional risk management plans. 
Step  3C –  I mple m ent  th e  r is k  m an age men t 
p lan   

The documented procedure ‘risk management, strategy, and risk 

management plan for identified CAHRA’ includes risk management 

planning. We verified risk management plans and the company’s 

evidence of utilising the UJI information and recommendations, 

communicating with suppliers and continuing to monitor specific risks. 

These actions demonstrated that the procedure and process were 

implemented.  

 

10. Company Report 

 
The Step 5 Report of Malaysia Smelting Corporation Berhad that was verified and related to this assurance 
report is: MSC’s Company Report “Step 5 Report”. Signed by Chief Technology Officer on November 27th, 
2024 
A copy of the report is provided at Annex 1 

 

11. Limitations (if appropriate)  

 
There were not any limitations in performing the work. 
 

 

12. Restrictions on Use of the Report (if appropriate) 

 
The report is intended to demonstrate compliance with the Tin Code standard 7.3. Interested parties can 
use this report during their due diligence, tin sourcing and compliance efforts in accordance with Articles 4, 
5 and 7 of the Regulation (EU) 2017/821 of the European Parliament and of the Council of 17 May 2017 
laying down supply chain due diligence obligations for Union importers of tin, tantalum and tungsten, their 
ores, and gold originating from conflict-affected and high-risk areas. 
 
 

 

13. Statement on the Accuracy of Information 

 
We verified MSCs' alignment with the criteria. Nothing has come to our attention indicating that MSC Step 5 

Report is not inaccurate. Material issues were not identified. 
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14. Additional Measures (optional) 

 
None. 

 
 

Signature 
 
 

 
 

Location  
 

Chesham, England. 
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ANNEX 1 MSC Step 5 Report 
 




































